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Trustee (Safeguarding Lead) - Role Description
Our Vision, Mission and Values
KCN’s vision is a future where carers are recognised, valued and enabled to live and care well.
Our mission is to provide tailored information, advice and support to unpaid carers, and advocate for better local services that meet their needs.
Values
Everything we do is driven by the following values:
Compassion: We bring an empathetic and caring approach to our work and ensure that carers are treated with compassion and care by others.
Authenticity: We stand with carers and use our independence and lived experience to challenge injustice and champion carers’ rights.
Representation: We are proactive in putting unpaid carers at the heart of our decision-making so that carers’ diverse perspectives are seen, heard and shape our services.
Expertise: We recognise carers as experts in their loved ones’ needs, bringing innovation to our services through co-production and listening and learning from feedback
Relationships: We build and strengthen peer support and community among carers

Trustee (Safeguarding Lead)
Closing date: 19 May 2026
Interviews: Dates TBC
Location: Kingston upon Thames with some hybrid working
Time Commitment: Usually 5 Board meetings per year, plus occasional sub-committee / committee meetings as required. Approx. 8–10 hours per month
Salary: This is an unpaid (voluntary) Trustee position, though reasonable expenses (e.g. travel, training) will be reimbursed. 
Responsible to: Chair of Board of Trustees
About Kingston Carers’ Network (KCN)
Kingston Carers Network is a local charity dedicated to identifying, supporting and empowering unpaid carers of all ages across the borough. This includes adult carers, parent carers, and over 600 young carers in schools and community settings.
We work in partnership with local authorities, schools, health services and voluntary organisations to improve carers’ wellbeing, reduce isolation, and ensure carers are recognised and supported.
We operate as both a registered charity and company (Charity no. 1151456, Company no. 8376060) and are committed to high standards of governance and impact. kingstoncarers.org.uk 
Our Trustees form a vital part of our strategic oversight. We are now seeking a Trustee with substantial HR expertise, ideally from the corporate or charitable sector, to strengthen our board’s capacity in people, culture, and organisational development.
Purpose of the Role
We are seeking a trustee with safeguarding expertise to join our Board and provide strategic oversight, guidance and constructive challenge in relation to safeguarding practice across the organisation.
This role is critical in ensuring that KCN maintains the highest standards in protecting children, young people and vulnerable adults, while supporting a culture of safety, accountability and continuous improvement.
What You’ll be Doing
Strategic Governance and Oversight
· Ensure the organisation complies with its charitable objectives, governing document, and legal obligations 
· Provide strategic direction and oversight of KCN’s work and sustainability 
· Ensure that the organisation’s people and culture strategy aligns with its mission and supports long-term sustainability.
· Safeguard the charity’s reputation, assets and beneficiaries 
· Act in the best interests of the charity, exercising independent judgment 
· Contribute to board discussions, decisions and sub-committees where appropriate 
Safeguarding Leadership:
· Act as the Board’s Safeguarding Lead Trustee, providing oversight and assurance 
· Support the development, review and implementation of safeguarding policies and procedures 
· Ensure safeguarding is embedded in organisational culture, strategy and service delivery 
· Provide appropriate challenge and support to the CEO and senior team on safeguarding matters 
· Monitor safeguarding risks and ensure they are appropriately reflected in the risk register 
· Ensure systems are in place for: 
· Safe recruitment and staff/volunteer vetting 
· Training and ongoing safeguarding awareness 
· Reporting, recording and escalation of concerns 
· Offer advice on managing serious incidents, including when to notify regulators such as the Charity Commission for England and Wales 
· Maintain appropriate boundaries—supporting governance without becoming operational 
Who We’re Looking For
Essential:
· Demonstrable experience in safeguarding children and/or vulnerable adults 
· Strong understanding of safeguarding legislation, frameworks and best practice in the UK 
· Experience of policy development, governance, or oversight in safeguarding contexts 
· Ability to provide constructive challenge and independent judgment at board level 
· Commitment to the values and mission of KCN 
· Excellent interpersonal, influencing and communication skills; ability to build trust across all levels.
· Commitment to diversity, equity and inclusion, and ability to embed these principles in practice.
· Understanding of, or willingness to learn, the charity sector and the specific challenges for a carers’ support organisation.

Desirable:
· Experience in the charity, health, education or social care sectors 
· Familiarity with multi-agency safeguarding environments (e.g., local authorities, NHS, schools) 
· Previous trustee or non-executive experience 
· Understanding of the needs and challenges facing unpaid carers 
Personal Qualities
· High integrity and sound judgment 
· Empathy and commitment to supporting vulnerable communities 
· Ability to engage collaboratively while maintaining independence 
· Willingness to dedicate time to board duties and preparation
Renumeration and Support
· This is an unpaid (voluntary) Trustee position, though reasonable expenses (e.g. travel, training) will be reimbursed. 
· Induction, training, and ongoing support in governance, charitable regulation, and sector context will be provided.
What We Can Offer You
· Experience contributing to the governance of a well-respected community organisation 
· The chance to shape safeguarding practice in a complex, high-impact setting
· Influence at the highest level of the organisation, shaping how KCN supports its staff and culture to achieve impact.
· Exposure to the charity sector and broader social care / health ecosystems.
· The opportunity to make a meaningful difference to the lives of carers locally
Safeguarding Commitment
Kingston Carers Network is committed to safeguarding and promoting the welfare of children, young people and vulnerable adults. All trustees are expected to share this commitment. Appropriate checks and onboarding will be required.
Key Policies
Confidentiality 
Employees are bound by the KCN Confidentiality and Data Protection Policy and are required to observe all the relevant provisions regarding the recording and / or disclosure of information on anyone they may be supporting.
Vulnerable Adults and Child Protection Policies
Employees are bound by the Child Protection Policy and Procedures, and the Protection of Vulnerable Adults Policy and Procedures, including attending relevant training. 
Data Protection
Employees are required to observe the provisions of the Data Protection Act 2018 and any subsequent revisions.
Equality and Diversity
KCN is committed to providing services without discrimination to those who are entitled to them, regardless of race, colour, gender, sexual orientation or age, and its workers are expected to strive to conform to this goal.
Health And Safety
Employees are expected to contribute to Health and Safety in the workplace by taking all requisite actons to minimise risks.
How to Apply
Download an application form here. Return completed application forms to admin@kingstoncarers.org.uk.
Application deadline: 19 May 2026
All applications received will be acknowledged but we are unable to notify applicants that are not invited to interview.
Please note that this post is subject to an Enhanced DBS check.
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