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Adult Carers Support Worker - Role Description
Our Vision, Mission and Values
KCN’s vision is a future where carers are recognised, valued and enabled to live and care well.
Our mission is to provide tailored information, advice and support to unpaid carers, and advocate for better local services that meet their needs.
Values
Everything we do is driven by the following values:
Compassion: We bring an empathetic and caring approach to our work and ensure that carers are treated with compassion and care by others.
Authenticity: We stand with carers and use our independence and lived experience to challenge injustice and champion carers’ rights.
Representation: We are proactive in putting unpaid carers at the heart of our decision-making so that carers’ diverse perspectives are seen, heard and shape our services.
Expertise: We recognise carers as experts in their loved ones’ needs, bringing innovation to our services through co-production and listening and learning from feedback
Relationships: We build and strengthen peer support and community among carers

Role: Adult Carers Support Worker
Closing date: Monday 2nd November
Interviews: Friday 6th November and/or 20th November
Location: Kingston upon Thames with some hybrid working
Time Commitment: 21-26 hrs per week
Salary: £26,497 for 26 hours (£36,688 pro rata)
Responsible to: Adult Carers Team Manager
About Kingston Carers’ Network (KCN)
Kingston Carers' Network (KCN) is an independent charity providing information, advice, advocacy and support to unpaid carers of all ages who are caring for someone with an illness, disability or substance misuse problem.  
We work in partnership with local authorities, schools, health services and voluntary organisations to improve carers’ wellbeing, reduce isolation, and ensure carers are recognised and supported.
We operate as both a registered charity and company (Charity no. 1151456, Company no. 8376060) and are committed to high standards of governance and impact. kingstoncarers.org.uk 
Purpose of the Role
· To provide advice and information to carers on a wide range of issues including community care, housing, welfare benefits, carers’ rights, employment, education and disability issues.
· To carry out statutory carers assessments, reviews and develop personalised support plans to meet assessed needs.
· To advocate for carers to access the support services they need.
· To work as part of a team to ensure that the vision and aims of KCN are promoted.
What You’ll be Doing
· Interview carers using sensitive listening and questioning skills in order to allow them to explain their problem(s) and empower them to set their own priorities. 
· To give advice and assistance to carers and their families on welfare benefits and other carer-related issues.
· To complete statutory carers Assessments and reviews.
· To research and explore options and implications so that clients can make informed decisions. 
· To act and negotiate for the Carer and where necessary write letters, make telephone calls or submissions on their behalf.
· Keep up to date with current legislation, policies and procedures and undertake appropriate training. 
· Attend relevant internal and external meetings as agreed with the line manager. 
· Demonstrate commitment to the aims and policies of KCN. 
· To undertake any other duties as may be requested from time to time for the smooth running of the organisation.

Who We’re Looking For
Essential:
Skills and Abilities:
· Ability to interview clients using sensitive listening and questioning skills to get to the root of the issues and empower carers, whilst maintaining structure and control of meetings.  
· Ability to listen, respond sensitively and make appropriate referrals to statutory and non-statutory services.
· Ability to be resilient when dealing with emotionally stressful situation.
· Ability to use IT systems and packages, and electronic resources in the provision of advice, record keeping and document production- this post is self-servicing.  
· Ability to research, analyse and interpret complex information.
· Ability and willingness to work flexible hours.  
· Ability to communicate effectively both orally and in writing at all levels.
· Good time management skills and an ability to prioritise workload and manage individual caseloads.


Knowledge:
· An understanding of the needs of carers and some of the issues that may affect them.
· Understanding and commitment to equal opportunities and diversity.
Desirable:
· Experience of supporting carers on a range of issues, including carers’ rights, community care and respite care
· A knowledge of welfare benefits
· Experience of support and advocacy work with carers
· Experience of achieving targets and using monitoring systems 
· Knowledge of current legislation relating to carers.
· Experience of working with carers and/or carers’ groups.
Personal Qualities
· Commitment to work within the aims, principles and policies of the organisation.
· Commitment to continuous professional development, including a willingness to develop knowledge and skills in advice topics.  
Renumeration:
£26,497 for 26 hours (£36,688 pro rata)
What We Can Offer You
Community
· Staff away days
· In person social activities

Family
· Our policies include compassionate, dependents, carers and bereavement leave that support the lives of staff who have additional commitments.
· Many of our staff and trustees have experience of caring and we are a carer-friendly organisation providing up to five days paid carers leave.
Holidays
· 25 days annual leave per annum plus statutory holidays – pro-rata.
· Bonus Christmas Leave
Flexible working
· We operate flexible working practices which include working from home, varying start and end times of the working day and compressed hours.
· Staff are expected to record their working hours on a timesheet and will accrue time off in lieu for any hours worked over their contracted hours.
Pay and pension
· You’ll be eligible and auto-enrolled into a pension scheme with Scottish Widows. 
· We offer a 4% matched pension contribution after successful completion of three month probationary period.
Learning and development
· A key part of our strategy is to continue to develop and enhance the knowledge and learning experience of our staff.
· Staff have regular supervision which can include a personal support plan. The wellbeing of staff is paramount.
Key Policies
Confidentiality 
Employees are bound by the KCN Confidentiality and Data Protection Policy and are required to observe all the relevant provisions regarding the recording and / or disclosure of information on anyone they may be supporting.


Vulnerable Adults and Child Protection Policies
Employees are bound by the Child Protection Policy and Procedures, and the Protection of Vulnerable Adults Policy and Procedures, including attending relevant training. 
Data Protection
Employees are required to observe the provisions of the Data Protection Act 2018 and any subsequent revisions.
Equality and Diversity
KCN is committed to providing services without discrimination to those who are entitled to them, regardless of race, colour, gender, sexual orientation or age, and its workers are expected to strive to conform to this goal.
Health And Safety
Employees are expected to contribute to Health and Safety in the workplace by taking all requisite actons to minimise risks.
How to Apply
Download an application form from www.kingstoncarers.org.uk. Return completed application forms to admin@kingstoncarers.org.uk.
All applications received will be acknowledged but we are unable to notify applicants that are not invited to interview.
Please note that this post is subject to a Basic DBS check.
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